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Etihad Towers — Residential

DIAL 999 FOR EMERGENCY NEEDING THE IMMEDIATE RESPONSE

Etihad Towers Emergency Contact Numbers (24/7)

Etihad Towers Helpdesk +971 2 613 3321
Etihad Towers Security +971 2 613 3336
Gas Leakage +971 2 613 3321

Local Authorities Emergency Contact Numbers (24/7)

Police 999
Ambulance 998
Civil Defense 997
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General Etihad Towers Evacuation Sequence

o

On hearing the Emergency ALERT signal, all occupants should remain CALM and await information
from the public address system.

On hearing an Emergency ALERT signal

On hearing an Evacuation signal

1. Leave your apartment and make your way to the nearest emergency exit/staircase. DO NOT
stop to collect personal belongings.

2. Make sure all doors are closed behind you when leaving the area. Do not lock any door
physically.

3. DO NOT use the elevator.

4. Calmly make your way down the stairs and exit the building. Ask assistance from security or
your colleagues if you experience difficulty.

5. Immediately head to the Assembly Point:
- Tower 2 Assembly Point: Located on Podium 1 Jumeirah Hotel sand beach.
-  Towers 4 & 5 Assembly Point: Located on Podium 1 opposite to Emirates Palace.

6. DO NOT re-enter the building unless instructed to do so.

In the event of discovering Fire ‘I‘

1. Do not panic, remain calm and only attempt to suppress the fire if it is safe to do. NEVER put
yourself and others at risk.

2. Leave your apartment and make your way to the nearest emergency exit/staircase. DO NOT
stop to collect personal belongings.

3. Push the Emergency Break Glass and report the Fire to one of the Local Emergency Contact
numbers or Dial 999.
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Building Health and Safety Video @

As part of Etihad Towers Health and Safety Responsibility we have created the
following Emergency Management Program that explains to residents the
emergency procedures and what mitigation measures to be taken into
considerations;

The training video can be also viewed through the in-house local channels on
SMATYV or through the website below:

e http://www.etihadtowers.ae/health-and-safety.aspx

If in case there is any issue, kindly ask assistance to through Helpdesk or Front-
desk.
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Fire Prevention and Emergency Preparedness @

1. Tenants shall ensure that they understand the emergency procedures.

2. Tenants shall ensure that all family members are familiar with the
emergency evacuation plan.

3. Tenants shall ensure that all Smoke Detectors and Sprinkler systems are
kept safe from any damage or any kind of obstruction.

4. Tenant must comply with the Community Guidelines of Etihad Towers.

5. Tenants shall coordinate any maintenance schedules through Etihad
Towers Helpdesk or notify Property Management Office.

6. Tenants shall take all prevention measure not to accidentally activate any
fire alarm systems, unless it is a real emergency.

7. Ensure that all sources of ignition are supervised by elderly persons and
don’t affect the Fire Alarm System in the building.

8. All Emergency stairs shall not be blocked at any given time, by any
materials or furniture’s.

9. Tenant shall notify Helpdesk or Front desk of any assistance (Disability)
required during an evacuation and fill an Emergency Evacuation Form.
10. All flammable chemicals shall be stored in a safe cabinet, away from any

ignition source or heat source.
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Fire Extinguisher types in the Building
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Dry powder -

Class A
Class B
Class C

Class E

To be used on the below classes of Fire

Wood and Papers
Flammable Liquids
Cooking Oils

Electrical Eauipment

CO2 - To be used on the below classes of Fire

Class A
Class B

Class C

Wood and Papers
Flammable liquids

Electrical Equipment

Fire Fighting Strategy P-A-S-S

Instructions for using Fire Extinguishers

P -

A -

S -

S -

Pull the Pin
Aim to the base of the Fire
Squeeze the handle

Sweep from side to side

Keep a safe distance of at least 2 meters away from Fire.


http://www.google.ae/imgres?q=dcp+fire+extinguisher&um=1&hl=en&sa=N&biw=1170&bih=800&tbm=isch&tbnid=p0IKu38uhSFW9M:&imgrefurl=http://www.murlifiresafety.com/dcp_fire_extinguisher.html&docid=37byt02AWR04nM&imgurl=http://www.murlifiresafety.com/product_images/dcp_fire_1.jpg&w=162&h=400&ei=SA5vT_3iIoLM0QWCoYCNAg&zoom=1
http://www.google.ae/imgres?q=co2+fire+extinguisher&start=198&um=1&hl=en&sa=N&biw=1170&bih=800&addh=36&tbm=isch&tbnid=rF8EL8_RJatDCM:&imgrefurl=http://www.traderscity.com/board/products-1/offers-to-sell-and-export-1/carbon-dioxide-fire-extinguishing-184589/&docid=Kso1bEvBgzXWUM&imgurl=http://static.traderscity.com/board/userpix61/33611-Carbon-Dioxide-Fire-Extinguishing-1.jpg&w=300&h=300&ei=gAVvT9CmEeqr0QWqwuyNAg&zoom=1

